
Agreement to our Legal Terms and Conditions 

Worknet Solutions Ltd (‘Company’, ‘us’ or ‘our’) is a company registered in the United 
Kingdom at St Olave House, All Saints Road, Creeting St Mary, IPSWICH, Suffolk. IP6 
8NQ. 

We operate a website RegisterPlus.co.uk (the ‘Site’) as well as other related product that 
link or refer to these legal terms (collectively, the ‘Services’) 

RegisterPlus allows churches and voluntary organisations to record details of children 
and young people attending their activities. 

You can contact us by email at admin@registerplus.co.uk or the postal address above. 

These Legal Terms constitute a legally binding agreement between you whether 
personally or on behalf of your organisation (‘you’) and Worknet Solutions Ltd 
concerning access to and use of our Services. IF YOU DO NOT AGREE WITH ALL OF 
THESE LEGAL TERMS THEN YOU ARE PROHIBITED FROM USING THE SERVICES AND 
SHOULD DISCONTINUE IMMEDIATELY. 

We will give prior notice of any changes to these Services. 

The Services are intended for users who are at least 18 years of age. 
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1 Intellectual Property 

We own or licence the intellectual property rights of all source code, databases, 
functionality, software, website designs, images etc (the Content). 

You are granted non-exclusive, non-transferable and revocable licence to access these 
services subject to these Legal Terms. You can access these services and download 
and print any of the content that you have uploaded and/or gained proper access to, 
solely for your internal organisational purposes. 

2 Data Privacy 

mailto:admin@registerplus.co.uk


You are required to register for these services and agree to keep your password 
confidential. You will need to use two factor authentication to gain access to personal 
data stored in the account. You will be responsible for all use of your account. 

You are responsible for the information you collect from anyone attending your 
activities. These must be collected in accordance with GDPR. We provide a sample 
Privacy Policy for you to use but you are responsible for ensuring that it applies to the 
way you handle personal details and is adhere to by you and your organisation. 

We take data security and privacy seriously. Our Privacy Policy describes how we 
handle the data you upload to the system. Please be aware that the service is hosted in 
the UK so if you access this service from any other country, you must expressly consent 
to the data being transferred to and from the UK. 

3 Subscriptions 

We offer a limited Trial Period for use of our Services. These Legal Terms will apply 
during that Trial Period. At the end of the Trial Period you will be required to pay a fee to 
continue using the Service. If you do not pay the fee, the agreement will be terminated, 
the account closed and all data deleted. You should not attempt to commence a further 
Trial Period. 

Payment may be made online by Stripe or off line by BACS or cheque.  You will be 
notified when your subscription becomes due again. If you agree to recurring payments, 
your payment will be taken automatically. 

You can terminate your subscription at any time but no refund will be given for unused 
time. When your account is closed, all information stored in the account will be deleted 
and will not be recoverable. 

We will notify you of any change to be made to fees charged. 

4 Modifications or Interruptions 

We reserve the right to change or modify the Services at our discretion. We will not be 
liable to you or any third party for any modification, price change of suspension of the 
Service. 

We can not guarantee that the Service will be available at all time. We may experience 
technical difficulties or need to conduct maintenance. We will not be liable whatsoever 
for any loss, damage or inconvenience caused by inability to access the system for 
whatever reason. 

5 Limitation of Liability 



Worknet Solutions Ltd and our directors and associates will not be liable for any 
actions, claims, loses, damages, liabilities and expenses, including legal fees from the 
use of our Services. 

Except where prohibited by law, by using these Services you indemnify and hold 
harmless Worknet Solutions Ltd and our directors and associates from any actions, 
claims, losses, damages, liabilities and expenses including legal fees arising out of your 
use of our Services or your violation of the Legal Terms. 

6 Governing Law 

These Legal Terms are governed by and interpreted following the laws of the united 
Kingdom.  Any dispute or arbitration will be under those laws. 

7 Contact Us 

If you have any complaint regarding these Services or wish to receive more information, 
please contact us at  

Worknet Solutions Ltd, 
St Olave House,  
All Saints Road,  
Creeting St Mary,  
IPSWICH, Suffolk.  
IP6 8NQ. 

admin@registerplus.co.uk 

Dated : 15/04/2024 


